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PATIENT CHECKLIST

DID YOU REMEMBER TO?

O Read all of our documents

O Obtain your medical records and/or test results from previously seen physicians and
have them sent to The Maas Clinic

FILL OUT AND/OR SIGN THE FOLLOWING FORMS

O Important Patient Information

O Authorization for Release of Medical Information
O General Information

O Health Goals Form

O Functional Diagnostic Medicine Questionnaire
O Nutrition and Lifestyle Questionnaire

O Review of systems

Q Environmental Influences Questionnaire

O Patient Readiness Form

O Nutritional Assessment Questionnaire

Q Diet Diary

Thank you



FREQUENTLY ASKED QUESTIONS

Do you think you can help me with my health problem?

Our clinic uses an innovative approach to assessing and treating your health care concerns. Perhaps you
have experienced being examined by your doctor, having blood tests done, x-rays or other diagnostic
tests taken, only for your doctor to report back that all your tests are normal yet both you and your doctor
know that you are anything but normal!. Unfortunately this experience is all too common.

Most physicians are trained to look only in specific places for the answers, using the same familiar labs or
diagnostic tests. Yet, many causes of illness cannot be found in these places. The usual tests do not look
for food allergies, hidden infections, environmental toxins, mold exposures, nutritional deficiencies and
metabolic imbalances. New gene testing can uncover underlying genetic predispositions that can be
modified through diet, lifestyle, supplements or medications.

We use a variety of innovative testing techniques and procedures to help our patients prevent illness and
recover from many chronic and difficult to treat conditions. Our clinicians are highly skilled in evaluating,
assessing and treating chronic problems such as fibromyalgia, fatigue syndromes, autoimmune diseases,
inflammatory disorders, mood and behavior disorders, memory problems and other chronic, complex
conditions. We also focus on the prevention and treatment of heart disease, diabetes, dementia, hormonal
imbalances and digestive disorders.

Can all the tests | need be done at this clinic?

Most of the testing can be performed at this clinic. Some testing can be done through conventional
laboratories and others are only available through specialty laboratories. During your consultation, we will
determine which tests are needed and then our office assistants can review the testing recommendations,
the instructions (e.g. fasting or non-fasting, etc.) and costs. Some testing can be performed at home with
test kits to collect urine, saliva or stool.

Occasionally, we may recommend certain tests that are not performed at our facility. These tests are sent
to laboratories in the US for full evaluation.

Do you take insurance?

Most insurance carriers may partially cover medical services and laboratory tests performed by the
physicians. We have found this to be dependent on the individual policy and the chosen insurer. Payment
in full by check, cash or credit card is due at the time services are provided.

What credit cards do you accept?

We accept the following credit cards: MasterCard, Visa as well as Barbadian debit cards and local
cheques and cash, including US$. If you like we can maintain an active credit card on file at the office so
we can bill follow-up consultations, laboratory testing, and other services. The clinic does not extend lines
of credit.



